Managed IT

Left unmonitored, your network and computers will inevitably fail, leaving employees idle and impacting your ability
to do business. This can cost thousands through the loss of productivity, revenue, and image. Using proactive moni-
toring, maintenance and support, we take corrective action before a problem occurs, greatly reducing downtime.

Your business depends on your network's availability, performance, and security—and your data is business-critical.

Common frustrations:

Managed IT Service from Alltek Support provides an affordable solution to
these problems... and many more.

Managed IT Service means that we are continuously monitoring the health, performance and assets of your
infrastructure and managing growth by providing:

* Scheduled site / device reporting—a bird's eye view into the real performance of your IT infrastructure
* Perspective on installed hardware and software providing greater use
of existing assets
*The ability to forecast failures before they occur, such as an impending hard drive crash
*The ability to solve most problems remotely, saving time and money versus

onsite visit

* Service Features
* Service Levels
* Free Assessment

GROW YOUR BUSINESS, CUT COSTS! Alltek Support will work cooperatively with you to proactively
maintain and grow your network in a cost-effective manner. Maximize the life of existing hardware and
minimize unnecessary expenses by maintaining your current computer systems. Contact Alltek Support
today to get started.
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